Go Bananas Centre Rules

Parties 

-Party Gifts are not included in the cost of your package please advise staff if you wish to add them.

-You provide the Cake 

-You will be charged for a minimum no. of  8 -10 children.  

-Play and Meal parties min. of 10 kids (Sat-Sun).  This provides you with a reserved area not a Private Party Room.  

-£20 non refundable deposit is payable at time of booking.

Your party host is there to assist, please ensure the children leave the play area to enter the party room when requested by staff and assist party host in keeping them in the room during interim periods.

To make Go Bananas an enjoyable and safe environment for all, we ask you to observe the centre rules at all times.

-All children must be accompanied by a responsible adult whilst they are in the centre.

-Children cannot be left unaccompanied in the centre. 

-Parents/guardians are responsible for both the behaviour of children in their care and for assessing the child's ability to use the equipment provided in the centre. For the safety of other children the management reserve the right to ask parents/guardians of the unruly children to remove them from the centre. Parents / guardians should note that whilst every possible effort has been made to ensure optimum safety for children using the centre. We cannot be held responsible for accidents that occur as a result of playing on the apparatus. If any accident, however minor may occur please report it to the receptionist before leaving the centre, this helps us to carry out our continuous programme of safety audits. Our staff  monitor play on the apparatus and play likely to cause, distress or inconvenience to other children will be halted. 

Dress Code - to ensure that children play safely we ask you to observe the following:- No jewellery may be worn on the apparatus- Shoes must be removed - but socks must be worn at all times.-Long sleeves and trousers are advised- No shell suit or nylon clothing - All personal items and any sharp objects must be removed before entering the play frame.

Please ensure you do not allow children onto your lap when coming down the chutes and that you adhere to age limits where advised by signage.

· The maximum height is 4ft 10” (approx 12years)

· One adult must accompany every 5 children (under the age of 8).  One adult must accompany every 10 children over the age of  8. 

· Please do not leave your child whilst they are still playing in the Centre unless accompanied by an adult (over 18yrs)

· We may ask you to refrain from photography, cameras of any kind in the main areas.

· CCTV is in operation at all times

No food or drink to be brought into the centre our café provides a wide range of competitively priced meals and snacks, infant meals and bottles may be brought into the centre and staff will be happy to warm these for you. 

LASERBLAST

These rules are in addition to the Main Centre rules

Ball Pools are out of use during play

Laserblast may be unsuitable for anyone with the following conditions- Asthma/Epilepsy/Pacemaker or any other condition affected by flashing lights, fog/smoke machines.  Please seek your GPs advice beforehand.

If any child is feeling unwell we would advise against play, the well being of the children remains with the guardian/parent at all times.  Should they become unwell during play please contact a member of staff immediately. 

It is important that you are aware of the following 

Our supplier of Glowsticks are CE and EN71 Toy Safety Standard certified. They are non-toxic and non flammable. 
They are not suitable for children under 3 years as small parts represent a choking hazard and should be used with adult supervision for children under 5years old.

Once you've activated your glowstick, avoid repeatedly bending the tube as this could cause the plastic to split.

What do I do if I puncture a glow stick?
If the liquid comes into contact with your skin, simply wash with soapy water. If the contents should come into contact with your eyes, rinse with plenty of cold water. Although irritation may occur, no long-term harm will occur (similar to getting shampoo in your eyes).

Staining may occur if the liquid comes into contact with fabric or upholstery so rinse immediately with warm soapy water.  

Once the life of your glowstick is over, please dispose of the item responsibly with your normal household refuse.

